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SOLVIT helps you to stay on track in the EU
SOLVIT helps transport professionals enjoy their rights in Europe

Free movement of persons and goods is one of the basic EU principles. However, it would not be possible to translate this principle into reality without the contribution of thousands of transport professionals carrying out their daily activities across the EU. 
Truck and bus drivers are among the most 'European' players in the EU because many of them have to operate in different EU countries on a daily basis. Since physical borders were abolished more than a decade ago, their activity has been greatly facilitated. However, difficulties may persist because national administrations have different practices or incorrect interpretations of EU rules, causing unnecessary problems for individuals. It is precisely to address such problems that SOLVIT was created in 2002. 
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SOLVIT is a user-friendly service, free of charge, designed to help EU citizens and businesses find fast and pragmatic solutions to their internal market problems. To achieve this, 28 SOLVIT centres, all part of their national administrations, work together to convince national, regional and local authorities to find concrete solutions that comply with EU regulations. In 2005, SOLVIT dealt with 465 cases, of which 78% were successfully resolved.
For instance, SOLVIT was able to help a Belgium road haulier who was fined for non-compliance with Spanish regulations following a technical inspection in Spain. The misunderstanding occurred because Belgian law had set a two-year period for inspections while in Spain it was one year. However, since under EU law the company was compliant with the regulations of its country of origin, Spain was not entitled to fine this company. Following SOLVIT’s intervention, the Spanish authorities reimbursed the fine plus interest.

SOLVIT also helped a French truck driver living in Portugal to renew his expired French truck driving licence. The Portuguese administration refused to renew the licence because it had expired and took the view that they could only renew valid driving licences. The Portuguese SOLVIT centre stressed the fact that the country of residence was solely responsible for the renewal of driving licences. This made the national authorities reconsider their position and deliver a new licence.

In addition to these cases, SOLVIT can provide assistance in numerous problem areas, such as border controls, employment rights, social security, motor vehicle registration and market access for products, which can be of relevance to the transport sector.

In another case, SOLVIT was able to help a Spanish bus company that provides a regular passenger transport service between Spain and Romania. The company legally employs Romanian drivers. In the course of a border check at the Hungarian-Austrian border, the Austrian police prevented the bus from entering Austria because the Romanian driver could not prove he was living in Spain. The Austrian SOLVIT centre convinced the Austrian authorities that the police had no right to impose nationality or residence requirements, let alone prevent the bus from crossing into Austria. Thanks to SOLVIT’s intervention, the relevant Austrian authorities have clarified the rules to ensure that similar problems do not occur again in the future.

Speed is a crucial issue, especially when decisions taken by administrations may hinder the normal activities of transport companies. SOLVIT understands the need to act quickly and has set itself a target deadline of 10 weeks for resolving any problems referred to it. However, SOLVIT often manages to solve problems within shorter deadlines.


One of the strengths of SOLVIT is its network. SOLVIT has established centres in all EU countries. Usually two SOLVIT centres are involved in the handling of a problem, the centre which receives the request for help and the centre located in the country where the problem has occurred. This latter centre liaises with the relevant administrations in that country and informs the other centre, which in turn keeps applicants informed of the progress made in the case. Good cooperation always plays a crucial role in solving the problem.

SOLVIT can help transport professionals operating in Europe where they are confronted with problems caused by incorrect application of EU rules by national authorities in other EU Member States.
SOLVIT can make a difference!
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in Europe











WHAT YOU NEED TO KNOW ABOUT SOLVIT





SOLVIT IS FREE OF CHARGE





SOLVIT IS WITHIN REACH


SOLVIT centres are located in every EU country, including Norway, Iceland and Liechtenstein.





TURN TO SOLVIT IF ….


Faced with a cross-border problem caused by incorrect application of EU law by a national public authority





SOLVIT CANNOT HELP IN …


Business-to-business or consumer-to-business problems





FOR MORE INFORMATION


� HYPERLINK "http://ec.europa.eu/solvit/" ��http://ec.europa.eu/solvit/�








Practical information on EU rights and opportunities: http://ec.europa.eu/youreurope/

Personalised advice services: http://ec.europa.eu/citizensrights/signpost/

